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Company Profile
Founding Principles
PAETEC was founded in 1998 when CEO Arunas A. Chesonis and a core team of executives recognized that eXisting telecommunIcations providers were failing
to respect the most important factor goveming the long-term success of any business - first-rate customer service. Our executive team has crafted a dynamic
corporate culture that emphasizes people as the essential corporate asset, and world-class technical alliances as the foundation for long-term business growth.

Corporate Mission
PAETEC's corporate mission is to be the most customer and employee-oriented communications provider.

Corporate Values
PAETEC has built its entire business around people - our customers, our employees, and our business alliances. We foster a working environment that rewards
enthusiasm, teamwork, individual initiative, and proper work-life balance. Our belief is that satisfied employees result in iocre.ased productivity and, ultimately, a
high level of customer satisfaction. The essence of the PAETEC Experience can be summarized in the following four Corporate Values:

• Caring Culture
• Open Communication
• Unmatched Service
• Personalized Solutions

Every aspect of our company is aligned with at least one of these four values, whether it is how we run our business, satisfy our customers, or treat our people.
There are many reasons why customers initially select PAETEC; however, the relationship established is what keeps them with us.

Business In~egrjty

Our success is defined not just by realizing our mission, but also by our reputation for integrity and fair dealing. PAETEC's Code of Business Conduct articulates
the standards of business.and' professional ethics and represents our commitment to promoting the highest ethical standards.

PAETEC 877.472.3832 legal notices
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Upgrade &S.tay Within Your Budget
I

With PAETEC's extraordinary
!~, profit-sharing programs,
I
, EquipmentforServices (EFS)

and Software for Services
I' (SFS), budget constraints
:'; . and out-of-date equipment
I.

and software are things of
the past. You can eliminate

the costs of modernizing your aging telecommunications
infrastructure with more financial comfortthan you
ever thought possible, because EFS and SFS give you

'the freedom to obtain what you need, when you need it,
without advancing a large capital outlay.

,~.. .... L ...... ' ...:a..,~ ',...... ~,

• One-vendor solution for equipment, software, network solutions,
and financing

• Leverage buying power with PAETEC's volume purchasing

• Eliminate budget constraints

• Multiple equipment and software partners and preferred vendors

• Upgrade aging infrastructure with state-of-the-arttechnology
,

• Consolidate monthly billing

• Competitive, fixed network rates for the life ofthe contract

• Expert analysis of equipment, software, and network needs

. I
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Open COllllllunicaLlonl Unmatched Service! Personalized Solutions

www.paetec.com



Unmatched Service
PAETI;C·s·Online Customer Support

• Access account information

• View bills and payment history

• Pay invoices online

• Obtain service usage reports

• Change toll-free ring-to numbers
and DNIS·digits in real time

• View trouble ticket hi,Story and status

• Receive upcoming service maintenance
e-mail notifications

www.paeteconline.com
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"'etwork Operations Center

• 24x7 network monitoring

• Highly trained technicians

• Continual and up-to-date training
on emerging teohnologies

1.877.340.2555

Customer Service

• Personalized support

• Knowledgeable account
specialists

• High first-call resolution

1.877.340.2600

Account Management

• One-to.one support

• Proactive account consultation

- -- - -,- - - - .., - .' _. ~ - - --- --- - ----- --- ~---_._.-~- --'-_.- -------- -------'------_._---_.._--------_......~-
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Pr®.ldeg.on'QQianalpgondJgllql, basl8\ PAE'rEC'l?J.lj)lrecl Iu.WardiOlal'(D1D) Trunks carry incoming calls directly to your PBX for roullng to the Intended recipient.
Individual numbers for each employee's telephone eliminate the need for switchboard intervention. Our competitive pricing, coupled with discounted rates on

DID numberblocks, provide you with excepVonal savinos.

r Voice Services '- Local Product Information - PAETEC Page 2 of2

r
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Two·Way Trunks
Provided on an analog or digital basis, PAETEC's Two-Way Trunks carry both outgoing and incoming calls. You can combine trunk groups for both DID and
DOD services to maximize your network utilization. Incoming calls can terminate either at the operator's console or directly to individual extensions.

PRI T1 (Primary ..ate Interface ISDN)

For faster out-of-band signaling, PRJ utilizes 23 channels for inbound and outbound calling and the 24th or '0' channel for signaling information. This allows for
better delivery of ANI (automatic number identification) and DNIS (dialed number identification service). Allocate your PRI trunks in' any combination of DOD,
DID; or Two-Way trunks you desire. Combine your local and long distance needs, along with Intemet needs, on a single access line.

TeleBlock Outbound Call Screening Solution
PAETEC's call compliance solution, TeleBlock®, is an outbound call screening sc;lIution that provides call blocking functionality for small- to medium-sized
businesses with call blocking requirements. TeleBlock® call screening service uses a centralized database to detennine whether potential customers reside on a
Do-Not-Call (DNC) list to screen "Call" versus "Do-Not-Call" prospects, requires no hardware or software, can be implemented quickly, and does not require
capital expenditures. TeleBlock® is the perfect solution for businesses conducting outbound calls that generate approximately 50,000 to one million calls per
month or have between two to three T1 s.

For more informati~n about PAETEC's competitive local services, contact the PAETEC sales office nearest you.

PAETEC 877.472.3832 legal notices
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Voice Overview

Campuslink

Conference Calling

IP Contact Center Services

Local

Long Distance

Operator Services

Network Diversitv

Value Bundles

Voice over IP

overview product information features and benefits calling features faqs case study

Voice Services
Local Features and Benef,its

(

Page I of2

l

Our local service is competitively priced Clnd offers sophisticated feature functionality. And, with PAETEC, you'll have'a single bill and a single point of contact for
all your telecommunications services.

• Robust product' portfolio offered in 53 major markets
• Typical discounts of 15% to 30% off your current provider
• One low monthly fee for local, Long Distance, and Internet with Value Bundles
• No need to change current telephone numbers
• 911, directory as~istanpe and operator services
• Single invoice
• Convenient on-line customer service portal, PAETEC Online
• Dedicated account team, including' an account manager and service engineer
• 24-hour network-operations-center coverage and surveillance offers peace of mind
• Ability to complement your disaster recovery plan with TruConnect Diversity
• Connection to a quality network protected by self-healing SONET rings
• Network architecture easily accommodates L!pgrades
• Broi;l,d'r,a~g,e of services: business lines, tru~k.s, T1s, a~d more
• Opportu,oi.ty· to\sav.e or(capilal equip"l!'mt pu,r1:hases,With EqUipment for Services program
.bo-Not-Gall (ONG) list screening solution availab'Ie for outbound call centers

ISO Cedificatiol) Ensures Quality

http://www.paetec.comivoice/locatbenefits.html 01130/2008
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Voice Services - Local Custom Calling Features - PAETEC
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overview product information features and benefits calling features faqs case study

Voice Services
Local Custom Calling Features
Local Features
Call Hold
Call Privacy
Call Trace
Call Transfer Plus
Call Waiting Plus
Caller ID
Caller ID Plus Name
DIDDNIS
Interoffice Dial
Foreign Exchange Service
Direct Trunk Overflow
Speed Calling
ANI"DNIS"
3-WayCaliing
Queuing
Account COQes
Anonymous Oall Rejection
Automatic Call Return
Automatic Redial
B-Channel Transfer
DID Tennination
Expanded Rate Centers

http://www.paetec.com/voice/local_features.html 01130/2008
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Voice Services - Local Custom Calling Features - PAETEC
Call,F.orward
Don't Access.,;t\1I Calls

Remote
Plus

Plus-Feature Button
Busy Line-All Calls
Busy Line-Feature Button

Call Forward Variable
Feature Button
Remote Access
Feature Button-Remote Access

HunfFeatures
Regular
Circular
Uniform Call Distribution
Hunt/Non-Hunt Number
2-Way Forward
2-Way Backward
First In-First Out
Most Idle
Forward Circular Sequential
Backward Circular Sequential

PAETEC 877.472.3832 legal notices
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Conference Calling

IP Contact Center Services

Local

Long Distance

Operator Services

Toll-Free

Network Diversity

Value Bundles

Voice over IP

overview product information features and benefits faqs white papers equipment rental program

Voice Services
VolP Product Information

Transform the Way Your Business Communicates
Your business needs to stay connected to remain competitive, but your legacy telephone system drains valuable resources from mission-critical initiatives, and
multiple providers make it difficult to manage costs. You know you need to stop spending valuable time and money managing your traditional phone system,
multiple providers, and run-away expenses, but how? PAETEC has the answer.

Make Your Conventional Phone System a Thing of the Past
Whether you manage one legacy telephony system or multiple systems, you can choose flexible and cost effective VolP solutions that will seamlessly merge
your voice telephony and data technology onto a single network:providing simplicity and reducing costs.

Make Your VolP Hosted Telephony Reduces Network CO,mplexity
Whether the result of mergers and acquisitions or organic growth, many businesses have voice networks that include equipment from different manufacturers
with multiple service agreements, contracts and bills. Network management and planning is complex and time-consuming. Moves, Adds, Changes, and
Deletions (MACDs) can number in the hundreds, and coordinating multiple v~ndors and seNice providers for even the simplest upgrade or expansion results in
lengthy implementation cycles.

PAETEC's VolP Hosted Telephony offers flexible and affordable solutions with a fully mC!naged IP network for integrated voice and data, a customer portal for
enterprise management. Collaboration Services (Voice Messaginfl, ACD, IP Conferencing) are also available.

• VolP Hosted Premium-replicates PBX functionality and offe~!l a robust suite of end-user and enterprise features and management portals.
• VolP Hosted Basic offers a standard suite of end-user and enterprise:features with an enterprise administration portal.
• VolP Hosted Dial-tone offers enterprise features and administration pdrtal.

http://www.paetec.com/voice/voip-product_info.html 01130/2008
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Hoste,d ;Fe~~p-~pny ~nterpsise Apministrative P.ortal .

.This,,{lpdaliis~ai\Sl.D-I.e,fer a,1I VolP Hasted selVices\ Premium, Basic, and pial·tone. Mministtatots oan \lenotm \e\e\l"ot\~ mat\a~emet\\ \"~OU~,, a~\m~\e a~~
easy-Io-use Web interface.

• Manage dialing plans
• 5et up and manage hunt groups
• Make MACDs instantly without requiring specialized resources or service calls
• Directly manage 'employee access such as feature configuration and DID changes
• Monitor usage
• ~remium users can define internal groups and subgroups and set-up account codes

Hosted Telephony End-user Call Manager Portal
This portal is available to end-users of VolP Premium Hosted 5e,:\,ice customers. End-users have the ability to set up and manage their communications in the
way they prefer.

Hosted Telephony Personal Web Portal
This portal is also available to end-users ofVolP Premium Hosted 5ervice customers.

• Individual end-users have direct control of phone features
• Portal provides easy access for features management
• Ability to tum features on and off as needed

VolP Dynamic IP Services Integrates with Your Existing Equipment
If you wish to manage your own on-premises IP network, PAETEC's VolP Dynamic IP Services (SIP Trunk Group) Services offer you true bandwidth allocation
for voice and data while leveraging your existing voice equipment. Voice and data services equally share all bandwidth with no artificial business line limitations.
With dynamic bandwidth, one network serves all your voice, Internet, and WAN (Private-IP) needs.

PAETEC 877.472.3832 legal notices

overview

voice services

data services

software solutions

customer premises equipment

security solutions

data center solutions

wholesale services

financing solutions

http://www.paetec.com/voice/voip-product_info.html 01130/2008
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Long Distance

Operator Services

Toll-Free

Network Diversity

Value Bundles

Voice over IP

overview product information features and benefits faqs white papers equipment rental program

Voice Services
VolP Features and Benefits ,

VolP Hosted Telephony
• PAETEC, hosts and manages your bandwidth on our secure NexGen VolP network
• Integrate voice and data onto a single communications network
• Reduce'capital expenses
• Reduce purchases, leases, and management of premises-based equipment
• Cut Galling costs with free calling between company locations
• Decrease Jelecom and IT support and problems
• Single provider and one bill for all voice and data needs
• Secure IP connection with QoS

VolP Dynamic Bandwidth

•. Works seamlessly with your existing telephone equipment or telephony systems
• Integrate voice and data onto a single communications network
• IP-enabl~ yourln~twork~~,t your pace
• Cut calling·,costs with free Callipo ~etween cOllJpany locations·
• Requires no changes to your existing businesi:i phone numbers
• Single prqvider,and one bill for all voice and data needs
•., Secure IP'connection with QoS gives you the fl,exibility to :oplimize bandwidth
• IP PBX solution provides des~top-to.desktop IP communications

http://www.paetec.com/voice/voip_benefits.html 01130/2008
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Data Backup and Recovery

pedicated Server

E-mail

Internet Services

IP Contact Center Services

MPLSVPN

Network Performance

Video Conferencing

Voice over IP

Web Hosting

network map

Data Services
Data Services Overview

The Rising Importance of Data
The trend in the telecommunications industry is clear: Data is on'the rise. Your business now depends on flexible and scalable networking options, secure
remote access options and reliable data back up and recovery solutions in order to ensure business continuity, meet industry regulations and succeed in the
marketplace.

Advances in technology have permitted modern packet-switched data networks to replace traditional circuit-switched voice networks, supplanting circuits an~

providing enormous benefits in efficiency, power, flexibility and cgst savings - even for voice applications. As network architectures, protocols and technologies
continue to evolve, we continue to expand our data services portfolio to incorPorate leading-edge developments, transforming these new capabilities into
enhanced value for you. Sharing information, conducting research and establishing an electronic storefront has never been easier, and our award"winning
customer service is there to help you along the way.

Next-Generation Networks
PAETEC is committed to building and developing world-cl,ass next-generation communications networks and have partnered with leading technology providers
including> Cisco, Lucent and Juniper to create superb data network service~ that consistently meet or exceed the highest industry standards.

TodaY, our rO,l;lust portfolio of data servic!!s offers,busines.ses a wide variety of data so!utions and applications including Dedicated Intemet Access, Metro
Etherne~.!MPLS VPN, Frame Relay and ATM private networks - a,il designed with the strictest of security and performance requirements in mind. PAETEC data
solutions :interconnect your locations within our private network so your information stays where it belongs - in your control.

Our IP-enabled services are, specifically designed for businesses and engineered to meet your unique needs. Supported by some of the best Service Level
Agreements in the industry, PAETEC helps ensure you have the tools to'run your business today while preparing for tomorrow.

http://www.paetec.com/data/overview.html 01130/2008
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Si~pli{tO~t-«Oi'~M~,inten~!,1ce '-' '
If YO~'dbn~t,h~~ tt\~~!fme or~pudg~tl!f9r. an, IT staff, allow us to manage your netWork, Ir:aving you more time to do what you do best· focus on your business.

PAEiEC offers asuite of services that we conflgurel install and manage for you 24x7X360, Feel safe knowing that communications are secure with our
Firewall and Router services. In addition. your equipment is kept safe, secure, and protected in one of our state of the art data centers.

Your PAETEC solution is designed to fit your unique needs. Ranging from Dial up Internet Access to 1000MB,Ethernet Local Loop, we offer everything in
between, inclUding OSL, T·1, bonded T-1 (up to 12MB) and OS-3 (45MB) services.

In planned communities and multiple-dwelling environments, PAETEC.net delivers broadband access over high-speed switched Ethernet networks.

Security and Stability
From end to end, our network is supported and monitored 24 x 7 x 365 in our six state-of-the-art Network Operations Centers; rest assured knowing your
business is getting the attention it deserves. Whatever your needs, PAETEC is there for you.

PAETEC 877.472.3832 legal notices

industrv focus

financial services

government

healthcare

higher education

hospitality

professional services

retail

http://www.paetec.comldataloverview.html .01130/2008



1

1

Data Services - Internet Product Information - PAETEC

About Us I Office Locations

Page 1 ofl

Data Backup and Recoverv

Dedicated Server

E-mail

Internet Services

IP Contact Center Services

MPLSVPN

Network Performance

Video Conferencing

Voice over IP

Web Hosting

overview product information features and benefits faqs

Data Services
Internet Product Information
Burstable In~ernet

Business Internet needs are not always predictable, and an Internet connection should be able to grow instantly with business needs. PAETEC's Burstable
Internet allows for bursting up to 1 Gbps, with no additional charges for top 10% or 72 hours of bursting. The ability to burst to higher speeds without the
associated Dedicated Internet cost gives ultimate flexibility tO,a business.

Dedicated Internet
PAETEC has highly reliable, symmetrical Dedicated Internet ,at speeds from 64 Kbps to 1 Gbps, backed by PAETEC's high performance IP network and
industry-leading Customer Service. As your company grows"adding in additional speed is simple and easy.

Router Configuration Services
Managing a router can be costly and daunting. For a low, monthly charge, PAETEC professionals can recommend the optimum solution, as well as configure
and maintain your router(s).

Real·time Usage Reporting !

It is vital fot.an IT manager'to know how their network is performing at all times. PAETEC Online, our customer web portal, offers a management system that
includes re~I;~ime inbound 'and 041b01,l11d 1i~?tisti~ by, day, week, month or even year, at no additional cosl. For more in-depth reporting and application analysis,
requirem~nts, PAETEC offers our NeIW:or,k Performance Reporting service.

For more information, contact the PAETEC sales office nearest you.

PAETEC 877.472.3832 legal notices
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IP Contact Center Services

MPLSVPN
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Voice over IP
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overview product infonnation features and benefits faqs

Data Servi,ces
InternetcF~tures a'nd Benefits

PAE:r.EC InternetOffers These F,eatures and Benefits
• Available In sp'eeds from sUb-l1 to 1.5 Mb to OC-N or GigE
• BUrs~~ble Interne~ allow,{l for bursting up to 1 Gbps
• Migh 'Perf6~mance IP Network with multiple private peering points offering diversity
• Economical,Managed Router Ser:vice
• One low monthly fee for Internet, long distance, and local with: Value Bundles
• Gpportunity to 'save on capital equipment purchases with our Equipment for Services/Software for Services/programs.
• Multiple reparting options with PAETEC Onlin~ and Network Performance Reporting

ISO Certification I:nsures Quality

a
BSI~

11...'. ,, '

n~"'kJiIil ",'
....l!Ill

All PAETSC intemal.procedures are completely ISO 9001 :2000-certified to ensure consistent delivery of the highest quality service to our
custorner~\ Our,back-office systems and procedures are developed according to an internal quality-management system based on the
intemationally recogniz;ed stanaards required for ISO 900'1:2000 registration. By standardizing the way services are delivered, greater
operatiornW efficf§"ncies-are achieved.

PAETEC 877.472.3832 legal notices
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overview product information features and benefits faqs case study white papers

Data Services
MPLS VPN Overview

Secure, Affordable Enterprise Network Solutions
vpN offers art-affordable way to build an enterprise network that delivers the performance, security, and reliability of a dedicated private-line network. Our
professionally managed VflN service can ~e!p you provide your employees, business partners, and customers with secure access to your company's data from
virtually anyWhere. PAETEC's VPN adheres to the latest industry, standards using either MPLS with Quality of Service (QoS) or IP Security (IPSec), both of
which operate on our highly secure nationaIIP-over-SONET backbone. We offer extensive coverage - MPLS VPN service is available to more than 50 countries,
inclUding those in Asia, Europe, and South America, as well as 151 markets within the U.S., U.S. territories, and Canada.

The VPN product has a new feature, Direct Internet Access (DIA), which utilizes the same VPN port that is used for Extended-Reach* and World-Reach**.

*Extended-Reach is considered domestic private-IP VPN service outside of the core PAETEC footprint.

"World-Reach is considered International private-IP VPN connectivity.

PAE;TEC 877.472.3832 legal notices
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Our valued Higher Education
customers include:

Boston University

Dartmouth College

Florida Atlantic University

Georgetown University

Princeton University

Rhode Island School of Design

San Diego State University

Syracuse University

University of New Mexico

Yale University

Customized Solutions to Meet Your Communication Needs

In recent years, colleges and universities have experienced tremendous

challenges in providing students and administrators with 21 st-century

communication tools while coping with budgetary constraints and the

physicallimitarions of existing physical infrastructure.

PAETEC's distinctive ability to design, provision, and manage personalized

solutions has enabled over 350 educational institutions to enhance the

student learning experience while meeting complex nerwork demands.

A Genuine Interest in Higher Education

PAETEC proudly supporrs the higher educarion industry through

relationships with several affiliate organizations, including ACUTA and

EDUCAUSE.

www paetec com ~ P A E TEe
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Tailored Solutions for Your Higher Education Institution

1

)
ISO Certification
Ensures Quality

ISO!OI)I:2QOO
FSli5051

All PAETEC internal
procedures ate completely ISO
9001:2000 certified to ensure

consistent delivety of the highest.
quality service to our customers.

Business Continuity Solutions
PAETEC's extensive portfolio of disaster recovery and business continuity options ensures

reliability and peace ofmind. Your institution can rest assured that its communication
channels will be available and confidential student and staff records will be secure.

• Catrier Diversity
• Facilities Diversity (Wlreline and Wireless)
• Central Office and Switch Diversity

• Protocol Diversity (TDM and IP)
• Selective Call Forwarding I Direct Trunk Overflow

• E-mail Spooling

Communications Management Software
PAETEC's enterprise communications management software, PINNACLE, consolidates

the management and delivery oftechnology services. It enables your organization to gain

instant access to real-time cost and operational details and improve cost accountability.

• Invoice Management and Reconciliation

• Billing and Invoice Allocation
• Asset Management

• Workflow Optimization
• Inventory Control
• Cable Plant Management

Advanced IP & Telephony Solutions
Experienced PAETEC professionals design, install, and maintain your state-of-the-art
solution, pr~vidingyour organization with the flexibility and expertise required within
the higher education market.

• Voice.over IP (VoIP)

• MPLSVPN
". Dedicated Internet Access (T-I through OC-n)

II Burstable Internet Access (Ethernet through OC-n)

• Local and Long Distance Services
• E-mail and Web Security Services

Managed Services
PAETEC p~tnerswith our customers that require additional support, providing

deployment and implementation support, 24x7 monitoring, technical consulting,
and training services.

• Strategi~ IP Planning and Migration
• Invoice Reconciliation Services

• Hosted IP Services
• Student Long Distance Services

Caring Culturl;l ,I Open Communication,,1 Unmatched Service IPersonalized Solutions
www.paelec.com "
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QWave
The bandwidth you need at a price you can afford
The demand for bandwidth continues to surge due, in part, to growth in applications. the Internet,
centralized architecture and e-business. Qwest@ QWave@ provides customer solutions utilizing
our award winning Qwest@ AdaptiveBuild@ process. This process delivers fully managed, end-to­
end optical networks designed for the specific needs of enterprises and service providers.
Designed to offer redundancy, it can protect your network against unexpected failures. QWave is
based on a fUlly-managed se'rvice model providing both a long-haul and a metro solution.

Description
QWave is a fully managed, private, point-to-point service delivered over a state-of-the-art dense
wave division mUltiplexing (DWDM) network, The product is ideally suited for banks and financial
institutions, government organizations, enterprise customers, interexchange carriers (IXCs) and
wireless operators that require dedicated broadband transport network connectivity without the
need for capital or the responsibility of owning, and operating network infrastructure. Qwest
provides an end-to-end solution with a wide range of transport bandwidths including 1GbE, 2.5G
(OC-48), 10G (OC-192) - SONET or SDH - and 10GbE LAN PHY. QwestAdaptiveBuild supports
any special requirements with respect to interfaces, diversity, end-to-end connectivity and special
routing for both metro and long-haul applications.

Features
Some of the distinct features you'll enjoy from our QWave service include:
• Custom solutions delivered via our award-winning AdaptiveBuild process ensure the highest

level of security and performance to support mission-critical applications
• Point-to-point, JuJly-managed optical wavelength service
• State-of-the-art IDWDM network technology
• Long-haul and metro service connectivity
• A service level agreement (SLA) that is among the industry leaders
• Custom routing to meet unique diversity and disaster recovery requirements
• Low latency
• Unprotected or protected 'service options
• Monitored 24/7 network control cent!3r includes fault management of network transport

-alarrll~, SUP.leillance~, di$'patch,and ~fix~y:efliijcati0n/tr:acking..' ' "

~eril~fits ' ,
, Betyood t~e pJ~q~ of mind that c0t:nes with knowing your ne~ork is extremely reliable, QWave
j'~ff~rs:'~,feml~,~~IlJ13li1sive CO~in.~Ri9atiolil~,soluti6h.t1i1at InQlwd~s these benefits:

• .;d~~d~(0~ernil't~~Ii1$J.lSlrel1~Y, ',~iw.f.ig yoq,greater Visibility and control of your broadband
·'·~~~i~es·,t~fr, ~!J>!le.: etfeq~iveim~~ork fuanagement.

• ·1F>.tiwflteIY~Qwn."e'd 'fiber ahq repe.~ter stations enabling you· to focus on core,
C$m'etElO9ie,s, r:elieYinl1Uhe b~~den of netWork m~Ra9.ement.

• Re.dtlces the financial ~xpenditure o'f netWl1irk ownership thus preserving capital
'resQurces

• Abilit¥ tOQ,!3' configur:edJ~ meet disaster recovery requirements combined with a
custorner-fClCing monitqring portal "

,'1] ) •

• World-cla~s.service;le¥~1 agr~ements frpm 99.9 percent (unprotected) to 99.999
perc)nt (pr:otected-oA~~n indi~idUal case basis) ,

HQwitwprks
Q"Y~$,t:u~'~~ ,,~t~t~()f t~!3·artilPWD~,.t!3cAli1pI09y;that enab,l.e~ s.everal streams of digital information

,to ~\. p~f~n 'Qi'ff~~e.liif:\Wavel~t1gthslbf IlgAN~IiJ~~inafin!1l ,iljltejfe~enc:e with one another. This allows

, I
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transport of up to 96 channels in a single strand of fiber and translates into higher'capacity and
lowercqst.
• Protection - Qwest offers a variety of protection configurations including point of presence

(POP)-to-POP as well as premises-to-premises services. This is available for long-haul and
metro applications. .

• Diversity - Qwest can meet customer requirements for redundancy or disaster recovery.
Diversity can be configured to include POP, fiber path and node diversity. Dual entrances and
fiber risers in buildings may also be available subject to confirmation of available facilities.
Diversity circuits are uniquely identified in Qwest systems to ensure committed routing. .

• Interconnections to customer equipment (applications) - Qwest offers a variety of
interconnections with customer-owned equipment for data, video and storage protocols.

Why buy from Qwest?
Qwest is a well-established supplier of telecommunication services and solutions to large
business enterprises, government customers, content providers and interexchange carriers.
Qwest's customers trust us to prOVide solutions that secure their applications-both on a daily
basis and in the event of extraordinary Circumstances.

Qwest QWave has a proven track record of exceeding customer expectations through:
• Competitive pricing
• Nationwide long-haul and metfo footprint
• Qwest@ AdaptiveBuild@
• Ideal solution for applications requidng low latency
• Premier trouble management for one-call resolution

Other products available from Qwest
• Qwest Metro Private Line
• Qwest Domestic FSrivate Line
• Qwest International Private Line
• Qwest Ethernet Private Line
• Qwest Metro Optical Ethernet
• Qwest iQ Networking@
• Qwest Hosting Services

" .Qwt.st~ QIf/; 1!1"i.¢ Ej,vp,i1ablEil in th~ 'd9.!lI~stie U.S., su~jeet to available facilitills. Term commitment required.
, 'A~aiti60lill' '~!1t'may,,8e neei!4d;t6 terminate circuits. Installation, expedite, local access, extended wiring

.and other pl1argesm~y~aPRly.,i' .

.,~~'~~OOf~9;,y~1!~IJJ~[g.'1t~H~~~~~oJW-it~~~~~d.. or reproduced:by anyone other than Qwest entities. 0906P00035.
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Qwest Domestic Private Line Service
Protect your virtual enterprise and secure traffic between locations
For your business to compete'in today's ever-changing marketplace. you must extend your
market reach using tools such as the Internet and advanced communications systems. As the
speed of virtual business aqcelerates with newer and better technologies, your need to protect
key business operations from competition and downtime becomes even greater. In response,
Qwest@ ,offers Private Line services that protect your critical business traffic and provide
exceptional reliability and accessibility. '

Qwest Domestic Private Line provides the peace of mind that your internal business traffic is
transmitted quicklS' and securely via an end-to-end private connection. Deployed over the Qwest
network, a complete range of digital and analog Private Line services is available for growing
businesses seeking end-to-end provisioning, extensive domestic and international availability,
industry-leading service level agreements (SLAs) and competitive pricing.

Description
As your company delivers more electronic information over greater distances, the need to
transmit data, video and voice reliably and securely becomes essential. Owest Private Line uses
advanced synchronization technologies so all of your private line traffic-from DS-O to OC-N-is
delivered via high-speed connections. Owest Private Line offers a variety of line speeds to rneet
your business needs. Digital Private Line service is available at DS-O (64 Kbps), fractional DS-1
(128 Kbps and up), DS-1 (1.544 Mbps);'DS-3 (45 Mbps) and OC-N (155 Mbps and up). Digital
Private Line services utilize'digitallocalloops that provide nearly 100 percent end-to-end network
availability. Owest DS-1 service can also be configured as clear channel or channelized and it is
compatible with virtually all DS-1 systems in use today. For your analog requirements, Qwest
Private Line Sl,lpports tie lines, off-premises extensions, foreign exchange lines and automatic
ring-down lines.

Features
Robust SLAs-99.999 percent network availability.
All links are protected with redundant fiber and seJf-healing ring technology.
Private Line supports voice, video and Internet.
Owest Passport MUlti-Oonneqt.
·F,Qur-fiber,'Jilil!lke.t:ti$1lnl:!~lin!;1-~WJ,tch~d r.ing (BLSR) technology is the gold standard in the
sync!\!r0n9l:ls"~JiltiR~l:h:~OF~"ON&li') .w:orl·~~ ~ircuits are switched automatically from the
wor~Jl)g 'S~e tot~e.:pr?,tFlct:,s.!de of the nng Within 50 ms.
Mliltiplexi):1g{mY><iitll') is)a~~i1i:iI,i)le atpS-1, 'OS-3 and OC-N circuit levels, depending on
·customer"'s'eleote~ opti,~AS ano)restric!iljn~;llt:~r0vides flexibility to connect multiple signals
ar.td/br locafiGJt:ls t~.g., pjijr:lt..tci;rnultittMn'til:l~plicafions are easily accommodated).

, NeflJyerk mQr:iitor;lhg ;an~ 'mar:la:l1Iement a~~ists in achieving high'levels of performance.
DOI1il~¢.stic'Net*a~~\i~iv~f~iW~ l;?ervicel'lnhalilcement-On request and SUbject to availability,
Owes~ pr0xiides'a,point":to-~oint transmission between two Owest points of presence (POPs)
,thaUs provi,sioned and,maintained as a distinot circuit from your primary on-net circuit.
Diversity service is available as follows:

Ring cj,iversity
- Route div.ersiW

Slngle-GiFcci;t diyersity
24/7;e~stomer strf:>port.
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Benefits
• Reliable transport service-Scalable, low latency, supports multiple applications (e.g., data,

IP, ATM, voice, video, etc.) and f1exi,ble (allows you to build network configurations).
• Cost efficient-Allows you to combine multiple incongruent services over one line and

aggregate slower speed services on to high-bandwidth trunks.
• Security-The telecommunications facility is d~dicated for your use, protecting the

confidentiality of your information and making this one of the most secure services available.
• Performance-SLA includes circuit availability objective of 99.999 percent end-to-end.
• Continuity of operations--::Enhanced Diversity routing assists in planning for disaster

recovery.
• Minimal delay-Private Line accommodates even the most delay-sensitive applications.
• Integrated services-A single channelized interface on your local access facility prOVides

access to different voice and data services. Enables cost-effective access to Qwest's voice,
Private Line and Internet services over one interface.

How it works
The service provides a fixed capacity of-bandwidth for transport of your digital communications
traffic, utilizing and conforming to SONET standards that originate and terminate a physical
connection at a Qwest-specified demarcation point located in the Qwest POP. The service
extends to and includes the equipment mainta,ined by Qwest that is necessary to connect the
service to the customer's interconnection facilities at the Qwest-specified network interface
points. Interconnection, comllcation, andior local access services are not included as part of the
Domestic Private Line service, but may be ordered in conjunction, either through Qwest or other
telecommunications providers.

Why buy from Qwest?
• Qwest can help you simplify your provider-selection process. As an established carrier

serving. business and government for many years, we offer a broad selection of data and
voice services at very competitive prices, backed by proven processes, a highly reliable
network and a dedicated organization. One ofthe most popular and highly relied upon data
services is Qwest Domestic Private Line service.

• Qwest provides Domestic Private Line service-optic footprint.
• Qwest employs Industry-leading controls in the areas- of personnel, systems and facility

security. Our network elements are protected through logical and physical security measures
that are controlled and'auclitab,le.

• Qwest offers- a secure, .§elf-healing,high-speed network.
• Qwest provides flexibili~¥ o~ off~j;jn9s:and.exl:ensive capabilities.
• Qwest off,ersone of the!i.nigheS't bandwidtlJS! commercially available.
• Qwes't has highlyaggre'~sive, indust..y-leadil1g price points.
• Qwestdelivers one of the most robust SLAs in the industry.
• Qwest offers global services network services.




